Emotional Intelligence Nicolae Sfetcu 26.01.2020 Sfetcu, Nicolae, "Emotional Intelligence", SetThings (January 26, 2020), URL = https://www.setthings.com/en/emotional-intelligence/ Email: nicolae@sfetcu.com This work is licensed under a Creative Commons Attribution-NoDerivatives 4.0 International. To view a copy of this license, visit http://creativecommons.org/licenses/bynd/4.0/. A partial translation of: Sfetcu, Nicolae, " Emoțiile și inteligența emoțională în organizații", SetThings (31 decembrie 2019), MultiMedia Publishing (ISBN 978-606-033-328-9), DOI: 10.13140/RG.2.2.32991.20640, URL = https://www.setthings.com/ro/e-books/emotiile-si-inteligenta-emotionala-in-organizatii/ Emotional intelligence (EI) is a set of abilities for responses to events that constitute emotions. (Mayer și Salovey 1997) (Salovey și Mayer 2016) By integrating intelligence with emotion one can determine "at least some 'right' answers as to feelings" (Mayer și Salovey 1997, 9) to distinguish individuals according to EI in each cultural context. (Morgan, Izard, și King 2010) Steve Jobs's biographer, Walter Isaacson, attributed some of Jobs's success in leading Apple to its ability to identify, analyze and control emotions: "He knew, intuitively, how to create products that pleased, interfaces that were friendly, and marketing messages that were enticing." (Isaacson 2011) It turns out that not the traditional sense of intelligence made Jobs a leader in his industry. He actually understood people better than his competitors, using this understanding to design Apple products. Nicolae Sfetcu: Emotional Intelligence 2 Emotional intelligence is the ability of individuals to recognize their own and others' emotions, to discern between different feelings and to label them correctly, using emotional information to guide thinking and behavior, and to manage and adjust emotions to adapt to the environment or to achieve their own goals. There are several models that aim to measure EI levels. Goleman's original model is a mixed model that combines abilities with traits. (D. Goleman 1998) A trait model was developed by Konstantinos V. Petrides in 2001 (Petrides și Furnham 2001) with a focus on self-knowledge, and an ability model was developed by Peter Salovey and John Mayer in 2004 focusing on social relationship. (Mayer, Salovey, și Caruso 2004) It has been found, without being scientifically proven, that people with high EI have higher mental health, better work performance and leadership abilities. Goleman indicated that EI represented 67% of the abilities required for performance as leaders and counted twice as much as technical expertise or IQ. (Daniel Goleman 1998) Darwin emphasized the importance of emotional expression for survival. In the 20th century, researchers began to realize the importance of non-cognitive aspects for intelligence. (Darwin și Prodger 1998) Immanuel Kant (1724-1804) distinguished "three types of actions": (i) technical action (how to manage objects), (ii) pragmatic action (how to deal with people) and (iii) ethical action (how to handle approach of moral values), (Kant, Walker, și Meredith 2008) transferred by Müller-Merbach to the level of intelligence. (Müller-Merbach 2007) The distinction between technical, pragmatic and ethical action helps to make agents fully aware of their responsibility. According to Kant, these actions correspond to the hypothetical imperative subordinate to the categorical imperatives. There is a hierarchy between the three types of actions and the corresponding imperatives. The problematic and the affirmative imperative are Nicolae Sfetcu: Emotional Intelligence 3 hypothetical in that they are subordinate to the categorical imperative. According to Russell, the hypothetical imperative states how to act according to purpose, as opposed to the categorical imperatives that state the necessity of actions without regard to any purpose; thus the categorical imperative "act as if the maxim of your action were to become through your will a general natural law." (Russell 1967, 683) In 1920, E. L. Thorndike, used the term social intelligence in human relations, proposing several types of intelligence. In 1940, David Wechsler, emphasized the importance of affective, personal and social factors in predicting one's ability to succeed in life. The term "emotional intelligence" first appeared in a 1964 work by Michael Beldoch, (Davitz și Beldoch 1964) and in B. Leuner's 1966 work entitled "Emotional intelligence and emancipation" in the Practice of child psychology and child psychiatry. (Leuner 1966) In 1983, Howard Gardner introduced the idea of multiple, interpersonal and intrapersonal intelligences in Frames of Mind: The Theory of Multiple Intelligences. (Gardner 1983) The term reappeared in Wayne Payne's PhD thesis, A Study of Emotion: Developing Emotional Intelligence in 1985. (Payne 1985) The first use of the term "EQ" (Emotional Quotient) was in an article by Keith Beasley in 1987 in the British magazine Mensa. (Beasley 1987) In 1989, Stanley Greenspan presented a model describing EI, followed by another by Peter Salovey and John Mayer published the following year. (Salovey și Mayer 2016) Psychologists John Mayer and Peter Salovey introduced the concept of emotional intelligence as "the ability to monitor one's own and other people's emotions, to discriminate between different emotions and label them appropriately, and to use emotional information to guide thinking and behavior." (Mayer și Salovey 1993) The term became popular with the Nicolae Sfetcu: Emotional Intelligence 4 publication of Goleman's book: Emotional Intelligence Why it can matter more than IQ. (Daniel Goleman 1996) In 1996, Reuven Bar-On developed the first validated scientific measurement of emotional intelligence, with a test covering five areas: intrapersonal, interpersonal, adaptability, stress management and general disposition. (Bar-On 2004) The distinction between the emotional intelligence of the traits and the emotional intelligence of the abilities was introduced in 2000. (Petrides și Furnham 2000) In the most general sense, emotional intelligence (IE) refers to the ability to recognize and regulate emotions in ourselves and in others. (Daniel Goleman 2002) The relationship between emotional intelligence and personality has been considered in several models of emotional intelligence, such as the mixed models of Bar-On and Goleman. In these models, the components of emotional intelligence are like those of personality theory. (Mayer, Salovey, și Caruso 2000) This overlap is evident in empirical comparisons of constructs. (Brackett și Mayer 2003) (Sala 2002) Even in Mayer and Salovey's model, significant empirical correlations with personality can be highlighted. Also, alexithymia is defined by four key characteristics: difficulty in identifying the feeling and distinguishing between feelings and bodily sensations of emotional arousal; difficulty in describing feelings towards other people; restricted imaginary processes highlighted by a lack of fantasy; and a stimulus-oriented, externally-oriented cognitive style that is based on external cues and signals rather than internal cues. Although the features of alexithymia show the construction to be a type of psychiatric diagnosis or diagnostic category, it is important to emphasize that there is none. Instead, it is a complex mixture of personality traits, which remains stable over time, even after stress or depression has subsided. (Taylor și Bagby 2000) Researchers have pointed out an inverse association between alexithymia constructs and emotional intelligence. (Schutte et al. 1998) Researchers such as Robert Sternberg Nicolae Sfetcu: Emotional Intelligence 5 and Howard Gardner argue that IQ tests measure only a limited aspect of human intellectual capacity, and they depend on culture. There are a multitude of definitions of emotional intelligence: "The ability to monitor one's own and others' feelings and emotions, to discriminate among them and to use this information to guide one's thinking and actions." (Salovey și Mayer 2016) "An array of non-cognitive (emotional and social) capabilities, competencies and skills that influence one's ability to succeed in coping with environmental demands and pressures." (Bar-On 2004) "The capacities to create optimal results in your relationships with yourself and others." (Six Seconds 2010) "Emotional intelligence is the set of abilities that we like to think of as being on the other side of the report card from the academic skills." (Elias 2001) "The ability to perceive emotions, to access and generate emotions so as to assist thought, to understand emotions and emotional meanings, and to reflectively regulate emotions in ways that promote emotional and intellectual growth.", (Mayer, Salovey, și Caruso 2004) revised definition "The mental ability we are born with which gives our emotional sensitivity and potential for emotional management skills that help us maximize our long-term health, happiness and survival." (Hein 2005) "Knowing how to separate healthy from unhealthy feelings and how to turn negative feelings into positive ones." (Hein 2005) "Emotional intelligence is the innate potential to feel, use, communicate, recognize, remember, learn from, manage, understand and explain emotions." (Stock 2008) "Emotional intelligence is your ability to recognize and understand emotions in yourself and others, and your ability to use this awareness to manage your behavior and relationships." (Bradberry, Greaves, și Lencioni 2009) The advantages of emotional intelligence: (Tripathy 2018) • Improves relationships with people • Improves communication with people • Improves empathy skills • By acting with integrity, it helps you to gain the respect of others Nicolae Sfetcu: Emotional Intelligence 6 • Improves career prospects • Safer management of change • Increases the pleasure of work • Makes you feel confident and positive in attitude • Reduces stress level • Increases creativity • Helps you learn from mistakes. EI influences a lot of factors, such as: (Tripathy 2018) • Motivation and creativity • Decision making • Negotiation • Leadership • Personal development • Education In Emotional Intelligence in Organizations, Stéphane Côté classifies EI into several branches, with the specific abilities of each branch and the measurement of these abilities, as follows: (Côté 2014) • Sequence and expression of emotions o The ability to identify the emotions that others feel, (Elfenbein și Eisenkraft 2010) also called empathic capacity, (Côté et al. 2011) the ability to recognize emotions (Rubin, Munz, și Bommer 2005) and the nonverbal reception capacity. (Buck et al. 1980) Nicolae Sfetcu: Emotional Intelligence 7 o The ability to detect the authenticity of the emotional expressions of others. (Groth, Hennig-Thurau, și Walsh 2009) (Mayer și Salovey 1997) o The ability to evaluate one's own emotions. (Salovey și Mayer 2016) o The ability to express clearly the emotions of others. (Buck et al. 1980) (Salovey și Mayer 2016) (Zuckerman et al. 1976) • Using emotions (Salovey și Mayer 2016) o Knowledge of the systematic effects of emotions on cognitive processes. (Fine et al. 2003) (Morgan, Izard, și King 2010) (Salovey și Mayer 2016) o The ability to harness emotions to guide cognitive activities and solve problems.(Mayer și Salovey 1997, 12) • Understanding emotions o The ability to understand emotional language. (Fine et al. 2003) (Mayer și Salovey 1997) o The ability to analyze cause and effect relationships between events and emotions. (Mayer și Salovey 1997) (Morgan, Izard, și King 2010) o The ability to understand how basic emotions combine to form complex emotions (Mayer și Salovey 1997, 13) • Emotion control (Côté și Hideg 2011) o The ability to set emotion regulation goals. (Mayer și Salovey 1997) o The ability to select strategies to regulate emotions. (Côté și Hideg 2011) o The ability to implement strategies to regulate emotions. (Côté, Gyurak, și Levenson 2010) (Sheppes et al. 2014) Nicolae Sfetcu: Emotional Intelligence 8 According to an article in the Annual Psychology journal, (Mayer, Roberts, și Barsade 2007) emotional intelligence is positively correlated with: • Better social relations for children • Better social relationships for adults • Strong emotionally intelligent individuals are perceived more positively by others • Better family and intimate relationships • Better academic activity • Better social relations during performance in the workplace and in negotiations • Better psychological well-being • Allows self-compassion For most specialists, knowledge or cognitive intelligence may not be the only predictor of success. (Dulewicz și Higgs 2000) Boyatzis and Saatcioglu (R. E. Boyatzis și Saatcioglu 2008) have shown that the ability to predict a leader's performance depends on a series of competencies that can be grouped into three categories: (Howard și Bray 1988) 1. Cognitive intelligence competences: thinking systems 2. Emotional intelligence competences (intrapersonal abilities): the ability to adapt 3. Social intelligence competences (interpersonal abilities): social networking. (Tovar 2013) Competence was initially defined as the ability of individuals to respond to the demands of their environment, offering satisfaction or a sense of effectiveness. (White 1959) Penrose suggested that the efficiency of a company increases in the case of distinctive competences. (Nordhaug și Gr⊘nhaug 1994, 91) McClelland stated that these abilities can be learned. (McClelland 1973) Boyatzis defined the term "competence" as "an individual's underlying characteristic causally related with an effective or superior performance," (Gunz 1983) referring Nicolae Sfetcu: Emotional Intelligence 9 to the job requirements and the organizational context. Spencer and Spencer took up Boyatzis' idea of defining competence as "an individual's underlying characteristic causally related with an effective or superior performance in reference to a criteria". (Spencer Jr. și Spencer 1993) LevyLeboyer defined competencies as "codes of conduct that some people manage better than others and make them effective in a given situation." (Lévy-Leboyer 1997, 13) Beyond competencies, desire is also important. to use their own talent. (R. Boyatzis și McKee 2006) Descartes said that "it is impossible for the soul to feel a passion without that passion being truly as one feels it," noting that "those that are most agitated by their passions are not those who know them best." (Descartes 1989) (Daniel Goleman 2002) (Mayer și Geher 1996) Emotions are both the cause and the subject of many failures of self-knowledge. Many are lost through selfdelusion. (Fingarette 1969) (Mele 1992) Self-deception involves the failure of self-knowledge. There are certain underlying neurological processes for deception. (Hirstein 2005) Scarantino and de Sousa highlight three distinct sources of self-deception that depend on emotions: (Scarantino și de Sousa 2018) 1. The connection of emotion with bodily changes 2. The role of emotions in determining poverty among potential objects of attention or concern (Greenspan 2000) 3. Involving social norms in determining emotions. (Averill 1982) Nicolae Sfetcu: Emotional Intelligence 10 Bibliography Averill, J. R. 1982. Anger and Aggression: An Essay on Emotion. Springer Series in Social Psychology. New York: Springer-Verlag. https://doi.org/10.1007/978-1-4612-5743-1. Bar-On, Reuven. 2004. „The Bar-On Emotional Quotient Inventory (EQ-i): Rationale, description and summary of psychometric properties". În Measuring emotional intelligence: Common ground and controversy, 115–45. Hauppauge, NY, US: Nova Science Publishers. Beasley, K. 1987. „The Emotional Quotient". http://www.keithbeasley.co.uk/EQ/Original%20EQ%20article.pdf. Boyatzis, Richard E., și Argun Saatcioglu. 2008. „A 20-year view of trying to develop emotional, social and cognitive intelligence competencies in graduate management education". Journal of Management Development 27 (1): 92–108. https://doi.org/10.1108/02621710810840785. Boyatzis, Richard, și Annie McKee. 2006. „Intentional Change". Journal of Organizational Excellence 25 (3): 49–60. https://www.academia.edu/24974034/Intentional_change. Brackett, Marc A., și John D. Mayer. 2003. „Convergent, Discriminant, and Incremental Validity of Competing Measures of Emotional Intelligence". Personality and Social Psychology Bulletin 29 (9): 1147–58. https://doi.org/10.1177/0146167203254596. Bradberry, Travis, Jean Greaves, și Patrick M. Lencioni. 2009. Emotional Intelligence 2.0. Har/Dol En edition. San Diego, Calif.: TalentSmart. Buck, Ross, Reuben M. Baron, Nancy Goodman, și Beth Shapiro. 1980. „Unitization of spontaneous nonverbal behavior in the study of emotion communication". Journal of Personality and Social Psychology 39 (3): 522–29. https://doi.org/10.1037/00223514.39.3.522. Côté, Stéphane. 2014. „Emotional Intelligence in Organizations". SSRN Scholarly Paper ID 2414419. Rochester, NY: Social Science Research Network. https://papers.ssrn.com/abstract=2414419. Côté, Stéphane, Anett Gyurak, și Robert W. Levenson. 2010. „The Ability to Regulate Emotion Is Associated with Greater Well-Being, Income, and Socioeconomic Status". Emotion (Washington, D.C.) 10 (6): 923–33. https://doi.org/10.1037/a0021156. Côté, Stéphane, și Ivona Hideg. 2011. „The Ability to Influence Others via Emotion Displays: A New Dimension of Emotional Intelligence". Organizational Psychology Review 1 (1): 53–71. https://doi.org/10.1177/2041386610379257. Côté, Stéphane, Michael W. Kraus, Bonnie Hayden Cheng, Christopher Oveis, Ilmo van der Löwe, Hua Lian, și Dacher Keltner. 2011. „Social Power Facilitates the Effect of Prosocial Orientation on Empathic Accuracy". Journal of Personality and Social Psychology 101 (2): 217–32. https://doi.org/10.1037/a0023171. Darwin, Charles, și Phillip Prodger. 1998. The Expression of the Emotions in Man and Animals. Oxford University Press. Davitz, Joel R, și Michael Beldoch. 1964. The Communication of Emotional Meaning [by] Joel R. Davitz, with Michael Beldoch [et Al. New York: McGraw-Hill. Descartes, Rene. 1989. The Passions of the Soul: Les Passions De l'Âme. Traducere de Stephen Voss. Indianapolis: Hackett Publishing Company, Inc. Dulewicz, Victor, și Malcolm Higgs. 2000. „Emotional intelligence: A review and evaluation study". Journal of Managerial Psychology 15 (4): 341–72. https://doi.org/10.1108/02683940010330993. Nicolae Sfetcu: Emotional Intelligence 11 Elfenbein, Hillary Anger, și Noah Eisenkraft. 2010. „The Relationship between Displaying and Perceiving Nonverbal Cues of Affect: A Meta-Analysis to Solve an Old Mystery". Journal of Personality and Social Psychology 98 (2): 301–18. https://doi.org/10.1037/a0017766. Elias, Maurice. 2001. „A View on Emotional Intelligence and the Family". Edutopia. 2001. https://www.edutopia.org/maurice-elias-emotional-intelligence-and-family. Fine, Sarah E., Carroll E. Izard, Allison J. Mostow, Christopher J. Trentacosta, și Brian P. Ackerman. 2003. „First Grade Emotion Knowledge as a Predictor of Fifth Grade SelfReported Internalizing Behaviors in Children from Economically Disadvantaged Families". Development and Psychopathology 15 (2): 331–42. https://doi.org/10.1017/s095457940300018x. Fingarette, Herbert. 1969. Self-Deception. Humanities Press. Gardner, Howard. 1983. Frames of Mind: The Theory of Multiple Intelligences. New York: Basic Books. Goleman, D. 1998. „What Makes a Leader?" Harvard Business Review 76 (6): 93–102. Goleman, Daniel. 1996. Emotional Intelligence : Why It Can Matter More Than IQ. New Ed edition. London: Bloomsbury Pub Ltd. ---. 1998. Working with Emotional Intelligence. Bantam Books. ---. 2002. „Emotional Intelligence : Issues in Paradigm Building From the book The Emotionally Intelligent Workplace". În . Greenspan, Patricia. 2000. „Emotional Strategies and Rationality". Ethics 110 (3): 469–87. https://doi.org/10.1086/233320. Groth, Markus, Thorsten Hennig-Thurau, și Gianfranco Walsh. 2009. „Customer Reactions to Emotional Labor: the Roles of Employee Acting Strategies and Customer Detection Accuracy". Academy of Management Journal 52 (5): 958–74. https://doi.org/10.5465/amj.2009.44634116. Gunz, Hugh. 1983. „The Competent Manager: A Model for Effective Performance, Richard E. Boyatzis, Wiley, New York, 1982. No. of Pages: 308. ISBN 0–471–09031-X. Price £21.75 (U.S. $29.50)". Strategic Management Journal 4 (4): 385–87. https://doi.org/10.1002/smj.4250040413. Hein, S. 2005. „History and Definition of Emotional Intelligence". 2005. https://eqi.org/history.htm. Hirstein, William. 2005. Brain fiction: Self-deception and the riddle of confabulation. Brain fiction: Self-deception and the riddle of confabulation. Cambridge, MA, US: MIT Press. Howard, Ann, și Douglas W. Bray. 1988. Managerial Lives in Transition: Advancing Age and Changing Times. New York: The Guilford Press. Isaacson, Walter. 2011. „Steve Jobs's Genius". The New York Times, 29 octombrie 2011, sec. Opinion. https://www.nytimes.com/2011/10/30/opinion/sunday/steve-jobss-genius.html. Kant, Immanuel, Nicholas Walker, și James Creed Meredith, ed. 2008. Critique of Judgement. Oxford World's Classics. Oxford, New York: Oxford University Press. Leuner, B. 1966. „Emotional intelligence and emancipation. A psychodynamic study on women". Praxis Der Kinderpsychologie Und Kinderpsychiatrie 15 (6): 196–203. Lévy-Leboyer, Claude. 1997. „Gestión de las competencias : cómo analizarlas, cómo evaluarlas, cómo desarrollarlas". 1997. https://www.biblio.uade.edu.ar/client/es_ES/biblioteca/search/detailnonmodal/ent:$002f$ Nicolae Sfetcu: Emotional Intelligence 12 002fSD_ILS$002f0$002fSD_ILS:242626/one?qu=L%C3%A9vyLeboyer%2C+Claude.&ic=true&ps=300. Mayer, John D., și Glenn Geher. 1996. „Emotional intelligence and the identification of emotion". Intelligence 22 (2): 89–114. https://doi.org/10.1016/S0160-2896(96)90011-2. Mayer, John D., Richard D. Roberts, și Sigal G. Barsade. 2007. „Human Abilities: Emotional Intelligence". Annual Review of Psychology 59 (1): 507–36. https://doi.org/10.1146/annurev.psych.59.103006.093646. Mayer, John D., și Peter Salovey. 1993. „The intelligence of emotional intelligence". Intelligence 17 (4): 433–42. https://doi.org/10.1016/0160-2896(93)90010-3. ---. 1997. „What is emotional intelligence?" În Emotional development and emotional intelligence: Educational implications, 3–34. New York, NY, US: Basic Books. Mayer, John D., Peter Salovey, și David Caruso. 2000. „Models of emotional intelligence". În Handbook of intelligence, 396–420. New York, NY, US: Cambridge University Press. https://doi.org/10.1017/CBO9780511807947.019. Mayer, John D., Peter Salovey, și David R. Caruso. 2004. „Emotional Intelligence: Theory, Findings, and Implications". Psychological Inquiry 15 (3): 197–215. https://www.jstor.org/stable/20447229. McClelland, David C. 1973. „Testing for competence rather than for «intelligence.»" American Psychologist 28 (1): 1–14. https://doi.org/10.1037/h0034092. Mele, Alfred R. 1992. Irrationality: An Essay on Akrasia, Self-Deception, and Self-Control. Oxford University Press. Morgan, Judith K., Carroll E. Izard, și Kristen A. King. 2010. „Construct validity of the Emotion Matching Task: Preliminary evidence for convergent and criterion validity of a new emotion knowledge measure for young children". Social Development 19 (1): 52–70. https://doi.org/10.1111/j.1467-9507.2008.00529.x. Müller-Merbach, Prof. Dr. Heiner. 2007. „Technical and Emotional Intelligence Friends or Enemies?" IFAC Proceedings Volumes, 10th IFAC,IFIP,IFORS,IEA Symposium on Analysis, Design, and Evaluation of Human-Machine Systems, 40 (16): 403–8. https://doi.org/10.3182/20070904-3-KR-2922.00071. Nordhaug, Odd, și Kjell Gr⊘nhaug. 1994. „Competences as resources in firms". The International Journal of Human Resource Management 5 (1): 89–106. https://doi.org/10.1080/09585199400000005. Payne, Wayne Leon. 1985. „A Study of Emotion: Developing Emotional Intelligence; SelfIntegration; Relating to Fear, Pain and Desire". PhD Thesis, The Union for Experimenting Colleges and Universities. Petrides, K. V., și Adrian Furnham. 2000. „On the Dimensional Structure of Emotional Intelligence | Request PDF". ResearchGate. 2000. https://www.researchgate.net/publication/242569289_On_the_Dimensional_Structure_of _Emotional_Intelligence. ---. 2001. „Trait Emotional Intelligence: Psychometric Investigation with Reference to Established Trait Taxonomies". European Journal of Personality 15 (6): 425–48. https://doi.org/10.1002/per.416. Rubin, Robert S., David C. Munz, și William H. Bommer. 2005. „Leading from within: The effects of emotion recognition and personality on transformational leadership behavior". Academy of Management Journal 48 (5): 845–58. https://doi.org/10.5465/AMJ.2005.18803926. Nicolae Sfetcu: Emotional Intelligence 13 Russell, Bertrand. 1967. A History of Western Philosophy. New York u.a: Simon & Schuster/Touchstone. Sala, F. 2002. „Emotional Competence Inventory (ECI): Technical Manual". http://www.eiconsortium.org/pdf/ECI_2_0_Technical_Manual_v2.pdf. Salovey, Peter, și John D. Mayer. 2016. „Emotional Intelligence": Imagination, Cognition and Personality, noiembrie. https://doi.org/10.2190/DUGG-P24E-52WK-6CDG. Scarantino, Andrea, și Ronald de Sousa. 2018. „Emotion". În The Stanford Encyclopedia of Philosophy, ediție de Edward N. Zalta, Winter 2018. Metaphysics Research Lab, Stanford University. https://plato.stanford.edu/archives/win2018/entries/emotion/. Schutte, Nicola S., John M. Malouff, Lena E. Hall, Donald J. Haggerty, Joan T. Cooper, Charles J. Golden, și Liane Dornheim. 1998. „Development and validation of a measure of emotional intelligence". Personality and Individual Differences 25 (2): 167–77. https://doi.org/10.1016/S0191-8869(98)00001-4. Sheppes, Gal, Susanne Scheibe, Gaurav Suri, Peter Radu, Jens Blechert, și James J. Gross. 2014. „Emotion Regulation Choice: A Conceptual Framework and Supporting Evidence". Journal of Experimental Psychology. General 143 (1): 163–81. https://doi.org/10.1037/a0030831. Six Seconds. 2010. „The Six Seconds Model of Emotional Intelligence: EQ in Action". Six Seconds. 27 ianuarie 2010. https://www.6seconds.org/2010/01/27/the-six-seconds-eqmodel/. Spencer Jr., Lyle M., și Signe M. Spencer. 1993. „Competence at Work: Models for Superior Performance | Wiley". Wiley.Com. 1993. https://www.wiley.com/enus/Competence+at+Work%3A+Models+for+Superior+Performance-p-9780471548096. Stock, Byron. 2008. Smart Emotions for Busy Business People. www.ByronStock.com. Taylor, Graeme J., și R. Michael Bagby. 2000. „An overview of the alexithymia construct". În The handbook of emotional intelligence: Theory, development, assessment, and application at home, school, and in the workplace, 40–67. San Francisco, CA, US: Jossey-Bass. Tovar, Edmundo Marroquín. 2013. „The Importance of Professional Competencies in the Development of Emotional Intelligence". ResearchGate. 2013. https://www.researchgate.net/publication/281976111_The_importance_of_professional_c ompetencies_in_the_development_of_emotional_intelligence. Tripathy, Manoranjan. 2018. „Emotional Intelligence An Overview, Chapter II". ResearchGate. 2018. https://www.researchgate.net/publication/335433492_EMOTIONAL_INTELLIGENCE_ AN_OVERVIEW. White, Robert W. 1959. „Motivation reconsidered: The concept of competence". Psychological Review 66 (5): 297–333. https://doi.org/10.1037/h0040934. Zuckerman, Miron, Judith A. Hall, Richard S. DeFrank, și Robert Rosenthal. 1976. „Encoding and decoding of spontaneous and posed facial expressions". Journal of Personality and Social Psychology 34 (5): 966–77. https://doi.org/10.1037/0022-3514.34.5.966.